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Rating Definitions @
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.Prnducer: _ @BSCI

Business Social Compliance Initiative

Main Auditee Information @

MHame of producer :
DEID nurmibser

Audit 1D | 113855

Province | Guangdong Country : China

-Managemarﬂ Representaive ] .Mamallng Manager j | i
Conlact person; | Sechor ‘ Non-Food

Incustry Typa : | Textlles, clothing, leather ' Product group : I hangbags, belts and shoes

Praduct Type | Stationery bags - -
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Producer :
I @BSCl

rj"" T,p_-r_1:: 'i,_,,l._lJ e TR DR Business Social Compliance Initiative
Audit Range : [ Full Auwdit 7] Follow-up Audit
Audit Scops %] Main Audites 7] Main Auditee & Farms
Audit Envirgnment : % Industrial ] Agricultural
Audit Announcement : % Fully-Announced [ | Fully-Unannounced [ | Semi-Announced
Random Unannsunced Check (RUC) : Mo
Audit extent (if applicable) . none
Audit interfarences or contingencies (if applicable) : none
COwerall rating - [ ]
Mead of iollow-up fes I YES, by : 051212018

PA 1 PAZ | PA3 Fa 4 PAS PA G | PaT PAS A PA 10 PA 11 PA 12 PA 13

o0 | DN | NN | VSR | e | eoh | e | DN | N | D | | e |

Executive summary of audit report

Province, China. The factory was establisbed in 2000. The

Guangdong
spacia thia Beciu stationery bags. chion Bct inciude sample making, cuting, gluing, sewing, inspection and packing.
No production process or service is sub-contracted. The main chients arel R ana et

The factory cumently consisis of part of the 1st and 2nd floors and whele 3rd and 4th floors of one 4-storey buliding used as office reom, warehouse and
production woekshops and parl of the 18t and 2nd floors of one 3-slorey building as canteen and kilchen. Mo dermitory is provided for all employees in the

factory. On the audit day, there wers total 217 employees in the fBacory, of which 182 employees were production workers. As per runagement interview, peak
season in the factory is not obvious each year.

Based on documents réview and managerment inlerviéw, all employees are paid by hourly rale, Wages are paid via cash at the end date of each moanth for the
precading month. The factory uses fingerprinting system bo keep record of office staffs” working hours and IC card sysiem 1o keep record of production
employeas’ working hours. Security guards work in 3 shifts, which are 8:00 to 16:00, 16:00 to 0200 and 0:00 to 8:00, the cther employees work in one shift. the
regular warking hours for kitchen warkers afe from 9000 1o 13.00 and 15.00 to 19:00, for office staffs are from 8:00 10 17.30 with lunch break from 12:00 1o
13:20. and for production employees are from 8:00 to 17:00 with lunch break from 12500 1o 13:00. Normal working days are from Monday io Friday. Overime
working would be aranged for 2.0 howrs a day from 18:30 to 20030 on weekdays and for 8 hours a day on Salurdays if needed.

Durng the current audit, payroll records since last assessment ie. from November 2016 10 Oclober 2017 and altendance records from November 1, 2018 fo

audit date were provided for review. The awditor randomily salected 18 samples from Oclober 2017 {curment mondh), § samples from each of July 2017 (random
manth) and May 2017 (random rmonth) for verification,

Remark: The local legal minimum wage standard was RMB 1510 per month (or equivalent to RMB 8.68 per hour) since May 1, 2015,
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Business Social Compliance Initiative

B venn bod e Demgdaanan o

Auditee’s background information
Audites's name Legal status | Limited Company
Loscaal Marms ; Yaar in which the audiles was founded I 2000
Andress | Contact person (please select)
-F‘mir-cc I Guangdeng .t.:mla-ct’s Email ; i
City _ Audites's official language(s) for wiklen Chinese
communications :
Region : Morth East Asla Cithar relevant lsnguages for the Cantonese
auditas
Country : China .:"Mbs-i'lu of audites (f applicable) : NrA
GPS coondinates [ None [ Total turmower {in Euros) | 1281482.00
Sector - | Non-Food | Of which exports % - 100.00
Industry [ Textiles, clothing, leather [ Of which domestic markel % : [ 000 I
If ather, please specify | NiA - . Production volume I 300,000 pleces per year
Product Group : hangbags, belts and shoes Production cost calculation : Yes
If ather, please specify NiA | Lost time injury calculation cost ; No
I:-"m-clu-:l Type : -.Etaﬂonnry bags Il o l
'W-Wmt'mm the time of the audit
Total mumber of workers : 217 Total number of workers in the production unit o be manitored (if applicable) : 1]
MALE WORKERS | FEMALE WORKERS
Pesmanernt workers 58 | 161
Tamporary wWorkers o 0
In management positions 4 a
Appesrices 0 0
(O predatisn (/] 0
With disabities o Q
Hiigrm:s (naticnal cilizens) 42 125
IT.'Iigraﬂ:s (foreign ciizens) [ i 1
Workers on the parmanent payroll [ 56 [ 181
Production based workers 56 161
With shifts at night T a
Unionised o [ L
Pregnant - L]
On maternily leave = Lij
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Finding Report £

Business Social Compliance Initiative
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e [ 81 BSC|
Lit irsinkaiiod o W Fonigs
o [ aostie T130ss Audit Date - DUR22017 gt

a M x Business Social Compliance Initiative
Airdil Typi - Fallow-up Auwdil

1= Foliowup Audil [&wd® 1d - 113855] Audd Date: 041272017 PA Score. D Deadline date D41 212018

GOOD PRACTICES:
Mone

AREAS OF IMPROVEMENT:
The averall obsarvabion showed thal the factory partially fulfiled the requirement of this performance area, The faciory had $64 up a senes of
procedures and policles that states their mission, vision and cbjectives fo match the BSCI Code of Conduct and their dedication toe comply with social
responsibiities. The established procedures and records had included the overall social responsibilty policies which consist of anti-discrimination,
freedom of association, no child labor, protection for young workers, wages and benefils, working hours, occupational health and safety, enviranment
protection, anti-cormuption and efc.; appointment documents for B5CI affair and various of training records such as legal requirements training. healh
and salety training and elc. The factory had nomineled one senior management, Ms. Ye Miaoleng / Marketing Manager, who had some
undersianding of BSCI slandards, for the establishmenl, implementation and maintenance of the BSCI systern, However gaps had been identified in
implementation:

BHANLT I BMMEGMT S EReRR, Tl TS, B8 5 B S &BSCHT MR f T &8N PN, Ml
RO aE ke hERNENEEN. Ao RERERT, FREIAF, TENEH, T, BimREs. FREr, BEns L
BESCIEIES |5, LR AR 0 il 0 R RS S 180 . T 008 T — S BSCUB R AR T8 o W2 A 0 (b8 S dim Bodil i B0
¥ 0 TIBSCIRIAEL . BITHH. 85, ELkATEeRREERN:

1.4-  Previous Finding (Full Augi on December B-9, 2016): H was nated that social management system was nol implemeanted effectively, and some
Performance area (2, 4, 5,8, 7, 12, 13) need to improve,
Mot comected (15 Follow-up Audil on December 4-5, 201 T): During this assessment, the social managemanl syslem was proved to be nol that
effective since sofme non-comphance issues wene delected regarding Workers Involvement and Protection, Mo discrimination, Fair Rermuneration,
Decent Working Hours, Qccupalional Health and Safety, No Precarious Employment and Protection of the Environment. Detals please refer to
Perdormance Areas 2, 4, 5.6, 7, 10 and 12.

W e Bl (2016EE 12 RE-SEEN WA RN, FATAN2 4 567,12 1) WESE.
FUW2OTEIZAL-SER—RENTE) RS, T e S EWREASHES, BHEERTES EETRTIASLEF. XN,
2T, S TR, PR SRS, TR ARG R RS S Ea s R, Re LER2. 4. 5. 6. 7. 10H112,

13- New Finding (151 Follow-up Audit on December 4-5, 201 7): During this assessment, the faciory only had conducled supplier evaluation for 2 main
suppliers on social compliance, which did nod cover all its significant business panners,

EE S (201TE12A4-58 W — A 0 gt ch, IR AT A N A A T T T SHE R, BRI R
EWRETE TS T ENE RN, RIS R e e WS .

14 -  Previous Finding (Full Augit on December 8-3, 2016): i was noted that the auditee did ol control or anticipate production processes reduces
unnecessary overtime when nat impadt quality,
Mot comectad (151 Foliow-up Audit on December 4-5, 201 T): During this assessment, although the factory had made production plan for each order,
the workforce capacity in the faclory had not been assessed and properly planned o maich delivery order confracts’ expactations, and the excassive
manthly everdime hours were found in this auds,

I i B (20 BSF 12 AB-0 BN T AWM RO S ol Bl ch i 0 o ST e A B
RUE2OTEIZA4S0W — B BN, IR T OB i, RN ERE R ITERGR R Re0f R, BB

T AR OB iR T SierER,

Bemarks from Audites:

Ml

Full Audit [Audil id - T1287T) Audit Date: 08122016 PA Score: D Daadine date- 0022017

HE

reas of improvameant
Based on sfe observation, management and workers' intendiew and document review, the audites had pointed ene manager to ensure the BSC
program are followed in satisfaciory manner, And the BSCI Code of Conduct had been posted on sile for employees’ knowledge, The producer had
established a qualifed suppliers kst They required all suppliers to sign a commitment regarding social responsibility. For main suppliers, they
canducted ¢n-site assessmant 1o evaluate their performance and tha ralevant repart and comective action were kept for racking. However, based an
satisfaciory evidence, the main audites did not respect this
RN, WL RO s, B EHIEE1EIEL FREBSCIINE RATINA, KENENBSCHT L, FELITH, 2THEH
BT E Y, B RN S — i TERE T TR, NN R AR RN, §RTREAE
EREEHCMER AR ETHARESCE il!ﬂ*ﬁﬁ:ﬂfiﬁiﬂ i BE T 1

1.1 - It was noled that social management system was not implemeniad affectively, and some Performance area(2. 4, 5, 6. 7, 12, 13) need to improve.
WHEEETRS, FHTUEH2 4 5 6.7 12,13 BENE.

14 - It was noted that the auditee did not control or anticipate production processes reduces unnecessary overtime when nol impact quality.
I EnNEMARnEE LTRSS BT SR NHE.

Eamarks [rom Audites
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Producer :
I DBSCl

o0 [l e avctia 113ss Audit Diate - D4M2MENT

a " x Business Social Compliance Initiative
Airdil Typi - Fallow-up Auwdil

1= Foliowup Audil [Awd® 1d - 113855] Audd Date: 041272017 PA Score. C Deadline date D41 212018

GOOD PRACTICES:
Mone

AREAS OF IMPROVEMENT:
The averall obsarvation showed hal the factory partially fulfilled the requirement of this performance area, There wene 2 workers' representatives in
the factory and relevant election procedures and records wene provided for review, BSCI Code of Conduct was displayed on the notice board in the
production area. All intervienwed workers had a good undersianding of their nghts and responsibilities. Provided documents indicated that the factory
provided regular training to workers on their rights and respansibilties and to management s1affs as well a3 workers' represantatives on BSCI
requirements and other specific requirements Bk human resowrces, OHS and the grievance mechanism. The faciory periodically conducted intemal
communication meetings with workers and workers' represeniatives regarding workplace-related isswes, and also had sel up griavance mechanism
which alliowed workers 1o use the mechaniem via suggestion box, workers' reprasentatives or senar managemen directly. Satisfaclory evidences
had shown that workers knew the channels of reflecting their grievances. However, gaps had been identified in implementation:

BHENLT I BMESRTO M EERANER, T 28 TRE DITRE, S 6T 8% RN AL BSCIT R R R
S W TR, AR L O TR B S Aok R L . PRAR R R DRI R DL AR 0T R ORI R, R
ERLOEATARBHETESCERCI BN RN DA AEE, P REEE DS GNMSHEN. TrEMEsneR el TUEATINE
RIS AEENEELTABOE B, BATAIMEAN. RFOI8RLE. AIARRTEENTRE R ER A ERERE Y, B
250 TEERTREN, B, 20T e A PR

2.2 - Previous Finding (Full Audi on December B-9, 2018): H was nobted thal no long term goals or detailed step were estabished 1o proled workers
accarding to the BSCI Coda of Conduct.
Mot comected (138 Follow-up Audil on December 4-5, 201 7); During this assessrent, the factory had defined long term goals to protect workers
according 1o the B3C| Code of Conduct, but no delailed steps were established 1o mmpherment it

Bl = A (201ESF 12 AB-9B W) T e @BSCIHT A NE L EME L RREENERO AT,
HEW (2017 1ZA4-58 W — M0 SIS, T B RESCHT MENMETRF I AN LR Ir, 685N MR REMEN,

2.4 - New Finding (151 Follow-up Audit on December 4-5, 2017); During this assessment, akhough the factory had posted the BSCI Code of Conduct in
workshops. and provided iraining regarding BSC Code of Conduct to al employess, however, through workers interview, all employees could not
claarly describe the delailled BSCI requirerments.

Wi S (201TE1ZA4-58 MBI i, TraBsCcHT i, BT FiRHE RESCIfF RN AT, RE AT
ik, A LTRTREBSCIHER,

25- Previous Finding (Full Audit on December B-9, 2016): H was nated that the audites did not estimate and take action to improve the effectiveness of
the grievance mechanism,
Mol corrected (152 Follow-up Audit on December 4-5, 2017} During this assessment, Firsily, the grievance mechanism established by the faclory was
insufficlent as per prowided evidences: a) no specific responsible person was appointed to 1ake charge in grievance issue; b) no timedines were set in
tha mechaniam to address the grievances; ¢) no process was illusiraled in the mechanism in case of appeals or escalation occurred d) no regular
Surveys on user satisfaction with the grievance procedure; Secondly, the factory also did not estimate and take action to improve the effectiveness of
the grievance mechanism.

W2 0 A (201G 12 R B9 R 8030 ) B MR 7 R (TR IR B LI A U A Rt
FUE20TE1ZASSE KRN T, W, T AW TR a) R R AL A T S D) S R U
B ) 0 ) R 0 ) B U B ) L 0 U R P SR TR B A, IO R (S 0 R MR A R A R L

Ramarks from Audites;
il

Full Audit [Audil 1d - T1287] Audit Date: GBA22016 PA Seane: C Deadline date 09022017
FE00d DORCICES.

fpeone
fceas of imerovement

Based on s#ie observation, management and workers' intendew and document review, the audites had established the management procedure to
ensure the workers invalvernent and information exchange on workplace issue. The audites establshed annual training plan 10 provide traning to
smployees o know thair right and responsiblity. However, based on salistactory evidence, the main aedtes did not respact this principle.

HEn N FRLROT G RHTE BTENESTEAR LGN INE ARLTASERE TN EENER. RTEAET T ERMbE
i, BERENIEAITHESHEHS DT, B8 EFTHFAGNENLHE SESTHSANEEIRETEN,

2.2 It was noted that no long term goals or detailed step were astablished to profect workers sccording 1o the BSCI Code of Conduct.
I &@A@SBSCHT YW E LB ERREGERR T,
2.5~ It wias noled that the auditee dad not estimate and take action 1o imgrove the effectvensss of the grievance mechanism.
BRI IR L U et
Bemarks from Auditee
ﬂ BSCI e www. bsciplatform.org Page &2z

minenn bol e Demglanc s
Generated on 181202017



Producer :
I BBSC e

DEID -ulaJ Audt 14 113955 Audit Date - DA22017
Business Social Compliance Initiative

Al Type . Follow-up Awdil

Deadline date

1= Foliowup Audil [AwdR 1d- 113855] Auda Date: 04122017 PA Score: A

GOOD PRACTICES:
MNIA
AREAS OF IMPROVEMENT:

Mot raded.

HHTIE,

Remarks {rom Auditee;
hlA

Full Audil [Audil 1d - 71267] Audit Dade; 0B/M1272016 PA Soone: A Deadling date:

fEoed praclices

FIONE

preds of imgrovement

Based on sfle observation, managemant and workers' interview and document review, there was no labor unien, bul there were employes
representatives vated by all employees n the audilee, Current 3 employee representatives were woled by all employess in 2018, The meeting between
employes representatives and managemant was conducted each quarier. Employess could raise their concems through suggestion box, employes
representativas of managament directly. Based on satistactony evidence, the main auddes respectad this principle.

HEnLuN FALRLT HE XHTE STRAFSNIG EENaFNATASMAIAR ARG L TART20I6EGAE AT AN~ %, 1
IAESEAVRERF—NE TATREIREES. TANE NERAFREEERACHE L. ETRAREOEE TERIVEAREITR.

Remarks from Audites
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Producer :
I SBSCl

o0 e avste 1133ss Audit Diate - Q4/9272017

ALt Typs = Foliow-us Audh Business Social Compliance Initiative

1= Foliowup Audil [Awd® 1d- 113855] Auda Date: 041272017 PA Score: B Deadline date D41 212018

GOOD PRACTICES:
Mong

AREAS OF IMPROVEMENT:
The averall obsarvabion showed thal the factory partially fulfilled the requirement of this performance area, The faciony had Setup the sotial policy of
o discrimination which prohibited discriminating warkers for any identity, sex, age, background and etc. Workers had equal opporfunities bo work
overtime, gel promation and receive training. The factory trained human rescurces depanmeant and supervisors thal disciplinary measures or
dismigsals cannol oocur based on workens' complaints and workers had no fear of reprisals (o submit complaints about infringements of their rights.
Disciplinary poficy and measures wene established within legal frames. However. the gaps have been identified in implemenation:

BEAELTE I BMMBSRE S HRERAER, T MY T RS TERW RS N Ie i, 0, 5. BRI TEaRTRE T
. ATHTH M WAIORBE NS, IR AR RS WS RETRELI®ERET LRI, ITaRRTFRCELR
AR B T A5 O R MO o S R, . TSI (b

4.2 -  Previous Finding (Full Audit on December 8-9, 2016): i was noted that the audites did not conduct satisfaction sunieys on the grievance machanism.
Mot corrected (151 Foliow-up Audit on December 4-5, 2017k During this assessment, the faciory still did not concuct satistaction surveys on the
orievance mechanism.

A e B (201GSE 12 BB-9B 30 ) T AN a A M mE b .
FEOR (20171 2A4-50 W — N sERA R, T AR M S R 1

Bemarks from Audites:
il

Full Audit [Audil Id - T1287) Audit Date: 081272016 PA Score: G Daadline date: 08022017
L5000 prachices

POME

phreas of improvement
Based on sfe obsenvation, management and workers' intenvigw and document review, the audites established the Anti-discrimination policy and
implemented it sccordingly. Managemant and workers slated thet the sudites prehibited pregnancy tesling as a condition of employment or continued
employment. Through documens review (such as personnel files, labar contracts, payroll records, attendance records and ressgnation recards),
management interview and workers interview, no evidence showed that discrimination existed in the company. However, based on satisfactory
evidence, the main audites did nol respect this principle.
WA MR ROT Uk THTE STENEET SRS FRERT. BRCR D TRETES ~RIESTRM Y ERRET
EAeES, B A TEAREE, AR, TR, BRCARNICL), WL GE, AT bR, B8 EFFLARNIE FE
ETEFENEEHEZ TR,

4.2 It was noled that the auditee did not conduect salisfaction surveys on the grievance mechanism,

I iRt i i A R
T
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Producer :

can [l e fuce 113958 Audit Date - D4/4272017

ALt Tyro & Fiolow-t A Business Social Compliance Initiative

1= Foliowup Audil [Awd® 1d- 113855] Auda Date: 041272017 PA Score: B Deadline date D41 212018

GOOD PRACTICES:
Mong

AREAS OF IMPROVEMENT:

The averall obsarvabion showed thal the factory partially fulfilled the requirement of this performance area, The faciory had made 5 own reégulations
and rules on wages and benefits based on the legal requirements and BSCI Code of Conduct. As per sampled payroll and attendance records, it was
Tound that the kowes! baskc wage among samples was RMB 1300 per month and the factory paid 150% and 200% of regular wage rate for overtime
hours on weekdays and rest days 1o workers, which were in compliance with legal requirements. The factory paid wages on time &l the end of each
manth for the preceding month and pay slips were also provided 1o workers each month. Mo monetary fines or other illegal deductions were detected
in payroll records. Meanwhile, the factory provided required benefils such as pakd annual keave 1o all eligible workers, and the tectory provided soclal
insurance (o all employees, However, the gaps have been identified in implementation:

BHNNEN. I BTy ERER, I ETRENTONMERBSCHT AT HEE T T INEm e, RBRar 0 Ta T sk
T, FERREEA O} chAE AN T8 2180058 B, T 15 X 4% B 08 50 0088 R IE W T 6 A1 507630 2000 8% 0 BE Y, X 6 A A R L BT
E;I;ﬁfﬁ?i?igﬁﬁzzﬁiﬂﬂﬁﬂliIﬂ!F.EEHlH. B, IFAFARESERALTRRT RSN BT ARE A TRATHERE,

54-  Previous Finding (Full Audit on December 8-5, 2016): The suditea did not considar the living wage when they paid wages to amployeas. As the
management representative, they were nod clear how 1o calculate living wage.
Mot cormected (151 Follow-up Audil on Decembier 4-5, 201 T): Dunng this assessment, Firstly, the faciony still did not consider the Fving wage when
they paid wages to employees. As the management represantative, they were not chear how o calculate living wage; Secondly, the wages (basic
wage, position allowance and full altendance award) paid to 5 out of 5 sampled workers in May 2017, 5 oul of 5 sampled workers in July 2017 and 168
oul of 18 sampled workers in October 201 T were from RME 21431 1o RMB 223566, which were lower than the iacal Living Wage, the Living Wiage
standard of Foshan City was RMB J516.78 each month.

M M (20612 RE-B N I EHUI IR RSN TREEERE. I ERARTANEN (AR EEERRI 0.
FER20MTE1ZRA-SE W — NI R, W, I ES NI ICNAREEATRETERE AT HWEKETNREN T AR
EEFRATE A E2NTESA. 21TFTANOITHE 108, & NN H5E NI 066, 54 0 Thsa 0186 AT B84 T 0 (6
AR S2143 R ERI 6T, EIETFMWMTHEREFSAMIFIMGTIRETA,

Bemarks from Auditee;
il

Full Apdit [Audil id - 71287] Audit Date: 08122016 PA Score: B Deadiing date: 0022017
(Good praclices

ONE
preas of improvement

Based on sie observation, mansgemant and workers' interview and document review, employees were paid no less than lecal minimum wage, the
company paid 150%, 200% and 300% of normal rate wages for overtime hours on normal working days. rest days and official public holidays
respectively. Through labour contracts review, managemant interview and employees nterview, employees were pald on hourly rate basis at the end of
each manth by cash, Furthermone, the company would provide benefils such s sick leave, annual leave, childbearing leave snd work-related injury
leave, eic according 1o local law requirement. However, based on satisfactory evidence, the main auddes did not respect this principhe

HEERAR FREERLT I XHIE DIAISTETHSMMNRETIE RimyEPonyd. #RAREAERONESHESERTEMNIS
f&. 2f8. 38, ol feRTAEE. BREERAINE DITERHHE. EEAAELRE S, g, SRRE N ERHEN, OKE. FH. 8
EILHAN. B8 EFFAAEMESE SRRIHAFINRZABTME,

5.4 . The auditee did not consider ihe living wage when they paid wages to employess, As the managemsant represantative, they wene nol chear how 1o
calculabe lving wage,
IFEMRITHHENRENIREEERE, I TINETAREN I ERETERRIE.,

Eemarks from Audites
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1- Foliowup Audil [Awd® 1d- 113855] Auda Date: 041202017 PA Score: D Deadline date D41 212018

GOOD PRACTICES:
The factory had filled oul the Working Hours Form prior o the audit

AREAS OF IMPROVEMENT:
Thi averall observation showed that the factory partially fulfiled the: requirement of this performance area, The Taciory had made its own working
hour reguiations and rules based on the legal requirements and B5C| Code of Conduct. As per on sile observation and documents review, the
factory used elecironic time attendance recording system 1o record all workers' working hours including overtime hours, As per sampled payroll and
aftendance records, it was found that 8l workers worked for 8 hours & day and for 5 days & week as regulas working howrs, Owvertime working was
amanged for na more than 3 hours a day on weekdays and for & hours a day on Saturdays. One rest day in every T-day period was guaranbead. And
the feclory also provided crentation training 1o new hired workers aboud the neles on working hours and etc. However, gaps had been identified in
implementation;

BN LT T ARG AITS EE R, T iSRS R RRSCINR Y T T M NHE. T RS FARR LA 0TI
B ] S AT DO BT ), S AT G TROT AN AN e, IO TNERT e MY BESNE. BRIGER. DMARELFEFHEIGESH
::El;;::ﬂﬂ Ay, BERERRIESTHAXERE—X. MU I HLGL T AT SN QER T Ao e WE. B, £k T geng

6.2- Previous Finding (Full Audit on December 8-5, 2016): it was noted that out of the monthly cvertime hours of 16 randomly selected workers, 16
workers ranged from 75-75.5 hours in October 2016, ranged Trom 86-87 howrs in August 2018 and ranged fram 73-75.5 hours in March 2018,
Mot cormected (151 Follow-up Audil on Decembier 4-5, 201T): Duning this assessment, the monthly overtime hours of 5§ out of 5 randomiy selected
employees was 50 hours in May 2017 (random month), of § cut of 5 randomly selected employess was 56 hours in July 2017 (random month), and
of 18 out of 18 employees were from 48 to 72 hours in October 2017 (currant month), which exceed the legal limilation of 36 hours par month. This
vialxled the PRC Labor Law artcle 41,

W (= G (201612 AE-0F A ) Wi ch i, SRS 166 0 b, 16489 8 MOHF MIE20165E10 A A75-75,50 1, E201658 0 LBE-BTH)
Bf, E20164E38 MTI-TE S,

FUB20TE1ZA-SER—RBMAE) MRS, E201TESH (LA ), RAMITMSE 1 TResE KA MM LS50/, EXNTETR (K
HA), MASNSSE A ThMsE M A NI Lse/hit, EX01TEI0A (AFA), BiEIFEE8E A ThMBE B A NN TH 48-7208, BT
EERR A T FHIGAH MR, R T (PPN EAE YRR W

Bemarks from Auditee;
il

Full Apdit [Audi id - 71287] Audit Date: 08122016 PA Score: D Deadiing date: 0022017
(Good praclices

ONE
preas of improvement

Based on sfte observation, managermsant and workers' interview and document review, the audites had established working hours palicy and procedure
Verified with worker imerview, all workers worked on voluntary basis. According to the randomly selected 16 samples’ records, the regular working
howrs wera 3 hours per day and 40 hours per week; the maximum dedy overtime hours were 2.5 hours, the maximum weekly working hours were 58.5
hiurs, the maxirmum monthly overime hours were BT hours, The maxirmurm continuous working days were 8 diys. However, based on satisfaciory
evidence, the main audies did not respect this principle,

HEERAR. BREERLT . XE0E BUENNRTTH RN, B, OTWiER), RInERAEN. AERNEREETHEC TR E
W AR, S0 B0 M E 42 50, BRI RS 58 500, AN B BT BF AR IR BR. &T
FAAENEE, TSI INEE R TEM,

8.2 It was noled that out of the monthly overtime hours of 16 randornly selected workers, 16 workers ranged from 75-75.5 howrs in Oclober 2016, ranged
frarn BE-87 hours in August 2018 and ranged from 73-75.5 howrs in March 2016 According 1o the labor of the people's republic of China liny provisions
of aeticle & 1th.

e, RN ARE6E R, 1640 B N W E2EE108 57575508, H2016E6 F HBE-AT, 20163 R HTI-TEE ] B
(o b A B M A A 4
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1= Foliowup Audil [Awde 1d - 113855] Audd Date: 041272017 PA Score. B Deadline date D41 212018

GOOD PRACTICES:
Mone

AREAS OF IMPROVEMENT:
Thi averall observation showed that the factory partially fulfiled the: requirement of this performance area, The Taciory had made its own health and
safety regulations and rules based on the legal requirements and B5C1 Code of Conduct and also established OHS commities. The faciory had
appainted speciaired management stalf 1o take charge of the OHS affairs and provided persodical health and salety training to workers regarding
such &% medical emergency ireaiment, PPE usage, chemical safety, machine operation, fire drill exercises and elc. Furthermone, the faclory provided
a safe and comfortable working environment to workers: installing sufficient fire equipment, inspecting the fire equipment and facilities on a monthiy
besis, providing sufficlent tollets, first ald kits, and guakfied drinking water, and atc. However, gaps had been identified in implementation:
Remark: 7.23: The faciory curnently did nol prowide iranspostation bo workers

BT I AMES AT G E R, TSR SR L RESCIt BT T MR WEI0T R, G TR R L.
IrSECIAFRERROTRERSEEHFEZRG AT FRET WU, 0SS rfsmn, AGRPRARN EERT2HE, 0810

AR AR, B0 TG ATMRTRENT AR EnilR T REeARDE. (ARG & nE e AT Ed, IR T 2 RT
il B O S AT R BAT, 3 e AT L o AT

T2 I EWMANT D TRREAIR,

T.4-  Mew Finding (151 Follow-up Audit on December 4-5, 2017): During this assessment,
1. Although the factory had set up its own occupational health and safiety regulations and procedures, the actual practice throughout the facility was
nod fully in compliance.
2. Through onsite obeervation, the finished goods and raw material in warehouse were siored against walls and pillars. This viclaled Rules
Concerning Warehouse Safety and Fire Condrol anicle 18.

e A (201712 A 4-58 W— A W) i ich,
1. VBT M T D BAE £ IR R XM, (BB I Rt TR R AL
2 RN ENESE TrEGOREERORERE. IS T(EABAR SRR RIS,

T.3-  New Finding (151 Follow-up Audit on December 4-5, 2017): During this assessment,
1. The factory only provided on-post cccupational health check to 8§ out of 48 gluing workers. and did not provide occupational health check io 16
cutting workers exposed (o noise, moreover, no pre-past and off-pos! ocoupational health check was provided to the workers who were in conlact
with hazardous factors such as noise and chemicals in the factory. This viclated the PRC Law of Prevention and Control of Occupational Diseases
anicla 35.
2. Mo occupational hazardeus factors festing was conducted in past 12 months (such 8s noise in cutting warkshop, air quality in gluing workshop).
This violaded the Provisions on the Supervision and Administration of Workplace Dccupational Healih Arichke 20
3. The risk assassment provided by the factory was not comglate. did not include the pubsc areas in the industrial park and cantean area.

B 2 20T N2 A 4-58 M— R AR ) gt P,

1, I Ri4BE REAR 5 ThosE BET ROl SNERIRERTREBRBEMISEAT. B, T SN R W50 9Bk
ST AL S ET (2 EA RAMERRRE R B+ H &,

2 IMEdE12T AREEE T I EN e (R SRR, SRR, SR TSR PN g RN R =+,
3 I SRAHErETE ENEAAD I EERECAEEIREEN.

T7.5-  New Finding (151 Follow-up Audit on December 4-5, 201 7): During this assessment, firstly, akhough the faciory maintaned relabed training records,
the fectory did nod provide the training materiats, annual or quanery iraining schedules and the training examination procadures of records for
review; secondly, no evacuation time was recorded in the records of fire dnll conducted in May 2017,

8 j M (201712 A 4-5 8 M~ A Wis) bR W ilch, W%, LRI B THEEMNE N, B8 T WS RAENENSE, i, uR
7 T A A O T R P S0 o W T 2, T 20 TEES R AT IR 1 Y it ok ik L B A M

T8-  MNenw Finding (131 Follow-up Audit on December 4-5, 201 7). During this assesament, aboul BO% workers did not wse the installed needie guands
correctly, and twa gluing workers did not wear provided rubber gloves during working. This vioiated the Law of the PRC on Work Safety aricle 42.

8 S (20112 B 450 H— iR ) b ch. TrRa0sm T AN ERERRTRATE B Ira2EdRa N TRNMun Rt
BEFE, SUETRSARRNEZEE S EIWA28,

7.7- 1. Previous Finding (Full Audit on Decemnber 8-9, 2018): It was noled that no anti-leakage containment for chemicals stored in chemical warehouse.
Mot comected (154 Follow-up Audil on December 4-5, 201 Tl During this assessment, firstly, 8l chemicals such as glue, thinner in chermical
warehouse were not slored with secondary containers; secondly, the chemical (glue) were sfored with ofher materials onsite and no secondary
containers were provided. This vielated the Regulations on the Safety Management of Dangerous Chemicals, Adicles 20 & 24,

2. New Finding (15t Follow-up Awdst on Decembaer 4-5, 2017): During this assessment, no label was pested on all chemical contaners onsite. This
violaled the Regulation of Chemical Salety Uisage in Workplace, Article 18,

1. WXEE A 20EE12AS-08 MY ) I EFRCAFRIOEFERUE - XFE,
FUW (20NTEIZA4-5E W—JE N T TS, W, TOERA e LR (MR SIE XEAR RN ETEZREE
RE IR EPESNERHETE—E BRN"REl. CURTRREPRAFL AN+ &N +mE,

2 WEHEARMTFIZR4E0W— B ) fd D, TriaE e TR T8 LN T, LR TIT SR = WML E R NE)N TR
H[1956]4238) W19k,

7.8  Mew Fimfing (151 Follw-up Audit on December 4-5, 2017); During this assessment, the faciony did net post the accident procedures in warkshops for
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workers and first-aid responder

FilE A (20TE1ZALSE B=—XNMETFTH) HRAED, T ANETHENEABNAEREXOINANA N THR.

T.8. Mew Finding (151 Follow-up Audit on December 4-5, 2017): During this assessment, firstly, around 10% elecirical switch boxes were not marked with
waming signs, secondly, no safely waming signs (operation with two-hands and be caneful for your hands) were posted on cutting machines; thindhy
no PPE sign of earplug was posted in cutting workshop,

B (201712 A4S B M=) . W, TraemER S ominmRn TR Y IreEnsEeysne
SR TR RE. G ERER) RS RET R TR,

7.41 - Previous Finding (Full Audit on Decembier 8-5, 2018): I was nated that no Building Construction Safety Assessment Report was provided for review.
Mot comected (15t Follow-up Audit on December 4-5, 201 7): During this assessment, the faciory still could not provide the cedificate or report of
acceptance checks fior completion of the 4-storey production buiding for review, This viclated PRC Construction Law Arlicie 61,

R 5 B2 L (201BSF 12 RS-0 B 30 ) - R B A 40 ol T e 4R o F e
REW(201TH12B4-50 T — R W BT, T P R ER R 1 4 T SR S T e R . L R T (R A R R R R
W,

T.43 - New Finding (151 Follow-up Audit on December 4-5, 201 7); During this assessment, anund 5% electrical switch boxes were found missing exbemal
covars, and all electrical switches were not labeled with function. Moreowar, the factony did not assign a qualified parson to inspact the alectncal
equipments pariodically. This viclated the Safety code of electric power indusiry—Par1: Thermal and machine Aricle 3.5.5,

Wi (20T 12 -5 B M— B AR RS, T AMRSUMLFRRENAE AT ARNNF 2 ERNER L. B4, ITrauEl
O A TR AT S R A M A, L ILE T Ol TS T SR W R A8 D IO SR N3 5.5,

TA6 - Mew Finding (151 Follow-up Audit on December 4-5, 2017): During this assesament, the evacuation plans of the workshops on the 3rd and 4th fiooes
of production building were nol clear, and no locations of fire extinguishers, fire hydrant, fire atarm, first aid ki, emergency assembly point and eic
were marked on all evacuation plans; moreover, the evacuation plans in canteen and the first floor of the production building did not malch with the
Bactual layout.

FERP0TEIZRL-50 M—RBRI T i, Tr3sina s o M e HEEmETN, BT S EESwle ok, AE:. o
. . REAWHE. B4, IFAZNIEE“ThiMnRLET S BTl EH.

747 - New Finding (151 Follow-up Audit on Decambaer 4-5, 2017): During this assessment, firstly, around 90% sewing machinas (excapl compular Sewing
machines) werne installed with incomplete upper balt guards, moneover, no Ll shaped protective device was installed for one nailing machine to
protect warkers' fingers during operation. Secondly, the pravided cargo (it operator's license wirs eapired in Movember 2011, This violmed liw of the
FRC on Work Safety article 33 and the Regulations on Safety Suparvision of Special Applance article 38

W S 20T Z A4-SEM— MR ) R U, W, Trs0%aTE RLWE M EETeRNETE, B H— TN ERUE
FIEE. X IR CARSETHE SE2INFN RN, SHE TR FARANES £ 2R NIRRT RSN NIEE,

T.21 - MNew Finding (151 Follow-up Audit on December 4-5, 2017): During this assessment, 1 oul of 4 peopla working in the kitchen dsd not have the heaith
cartificate. This violaled the PRC Law on food salety article 45.

HES20TEIZAGSEM— RIS TS RS, T &EmdEMIEm e EnRmey, DR TR0 ARADER GRS 2 INSE.

T.22 - Previous Finding (Full Audd on December 8-9, 2016): i was noted thal no hand soap or ioilel paper were provided in workers' 1oiled.
Mot comected (1588 Follow-up Audil on December 4-5, 201 T): Duwing this assessment, no hand scap or 1olled paper were provided in workers' iodlet.

MEEE2ZNGE1ZAGSE8NT) I T A PERENRRES R LEar,
SNE(201TEIZAA-5E K—20 ) e, TASSNEIr R ES RN REHBERR DL,

Remarks from Auditee:
Ml

Full Audit [Audil id - 7128T] Audil Date; 0B/ 22016 PA Scone; & Deadline date: 00272017

MOMNE

e of imgrovement

Based on sile obsarvalion, mansgermenl and workers' interview and document review, the main audites had established policy and procedure on
healh and safety and mplerment it ascordingly, such as one manager was appointed 10 in charge of health and safety issues. safety fraining provided
o employees reguiarly. Fire faciliies such as fire extinguishers, fire hydrant. fire alarm sysiem, emengency light and exil signs, elc were installed and
Inspected monthly. Twice fire drills were conducted per year. There were 4 qualified first siders in the company, and first aid kits were available in each
workshop. The company claimed that all personnel have the iight to remave themseives from imminent danger without seeking prior permission from
the company, which was verified by worker nterview. Drinking water was provided freely 1o all workers. However, based on satisfactory evidence, the
main audites did not respect this principle.

HERLUE FALRLT G HTE STEAAETRSETSORREHAERRERLT. 0 AF-SFRL L TRREEEE. ENSLTHE
ERSEN, ARHIELCAE. AR, HA]  REHOEREREREAL T, AN SERR, CRANITHERARM L, BT EENAE, B
EHANANEEABECH TR EEEEL, TSR NTHERRL, CRXESRHAGHANAT. B8 EFTHALENICE 2WRIK
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FARTEEHEE TR,

7.7- It was noled that no anti-leakage containment for chemicals siored in chemical warehouse. According to Regulation for Safety of Dangerous Chemical
arlicle 18,

IMEFROCEFEACEERVE- DS, SERLLPETEWRRFIE+ %,

711 - It was noted that no Building Construction Safety Assessment Report was provided for review, Accarding 1o Fire Prevention Law of the People's
Repubiic of China, Article 13,

BN IES T OERSEFEE, ST ARLDEHANE>2008 8135,

T.22 - It was noled that no hand soap or tollet paper were provided n workers' todet,

INFTAFEERHEER i,

1= Folliowup Audit [Awdd 1d - 113855] Awdil Date: 041202017 PA Score. A Deadiing date

GOO0 PRACTICES:
A,

Full Sudit [Audi id - T1287] Audit Date: (81272016 PA Score: & Deading date:

ME

preas of improvement

Based on sie observalion, management and workers' inteniew and document réeview, the audites had established procedure regarding prohibiticn
child laber and remedial measwne on child laber, A5 par procedure on hiring and HR management, the company would authentcate ID cands through
eye-maasuremeant, inerview, physical appaarance comparison. The copy of entification card for all employees would be kepl in personnel fse. During
Ihis awdit, thiough docurnents review [Peviewing personnel file, identification card and roster, ebe), workers intenaew and management intarview, thene
was no child labor and young worker identified. The youngest worker hired by the company was 22 years old. Based on satislactory evidence, the main
sudies respeciad this principle.

BER NN WRCROT U, T BTEraE Rt EAE TN RE T . N RRRE AL, oRR@ BN, ik, 55
IHHAEZ NG, B A THBR SIS REEAREAED,. EXTiEd, BTl 0, WEE, B, DIELHE), AT
ERWELGE BN UNEIRAESL, BN IR R22Y  ETHASERUR, EREBIRSAREETEY.
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Deadline date

1= Foliowup Audil [AwdR 1d- 113855] Auda Date: 04122017 PA Score: A

GOOD PRACTICES:

M/A
AREAS OF IMPROVEMENT:
Mot raded.

T,

Remarks {rom Auditee;
hlA

Full Audil [Audil 1d - 71267] Audit Dade; 0B/M1272016 PA Soone: A Deadine date
raood praclions.

FEOME

preds of imgrovement

Based on sfe observation, management and workers' inbendew and document review, the audites had established procedure regarding Young Worker
Protection Management Procedure and implemenied it accordingly, No young worker was found during this awd®, The youngest worker hired by the

company 'was 22 years old. Based on salisfactory evidence, the main audites respected this principhe.
HEnenw WRACBORT S T STERFNAYREET AFNEF, SRERILT, ZNTE RONERET, R0 THE B0,

EFFAARNEE, TRSTEARRET B,

Dweadline date 04/1 272018

1- Followup Audit [Awdd 14 - 113855] Awdd Date: 041272017 PA Score; A

GOOD PRACTICES:
MNone

AREAS OF IMPROVEMENT:

The overall obsanvation showed that the factory partially fulfiled the requirement of this performance area, The factory had set up hiring procedures
and provided oriemation trining to workers about their legal rights and responsibilities regarding such &% wages and benefits, working hours,
occupational health and safety, disciplinary measures, and atc. As per documants review, on-sile absarvation and worker infarviews, if was noted that
there were no temporary workers, home workers or students at school ages hired by the factory and the factory atso did nol use dispalched workers,
Al e same time, the faciory signed labor contriscts with all workers and also provided copies of the bor contracts to all workers, However, gaps

had been identified in implementation:

EUAELR I BMESRTS CEROER, T RE TEMEFSCHT I TRH TR TSRS LH0ATUR Y, ki % TEEH, IE
B, B, RN LR, ERTEREI R G T, AT TR NEREH T EETALRFET FNIIEEI T MNE
B ERERYCRET. M. TOMAN TR T AR A TR T — A R B, LT E e I

10.3 - Mew Finding (151 Follow-up Audit on December 4-5, 2017): During this assessment, there weare soma workers in conact with occupational hazards
faciors such as chemical factor in ghuing workshop and noise facter in cutling workshep, but no ilem of the employment proleciion, work condilions,
and protection against and prevention of cccupational harm was listed in labor contracts. This violated the PRC Emplayment Contract Law article 17,

WEES201THF1ZA4-5EW— s W) st . T TN SAEEE BRNRE), B8N &R RN ERERRS. SRR
e WA C. AT 5 A AR BT,

Remarks from Audites:
il

Full Audil [Audil id - 71267] Audit Date: 081272016 PA Scone: A Deadiine date:

HE

Hareas of improvement

Based on s#e obsarvation, managament and workers' intendew and document raview, the audites had established procedurs regarding Hinng
Frocedurs and implemented @ accondingly. The audites signed labor contract with each employeas within one week after hiing and employeas
oblained one copy, Based on satisfactory evidence, the main audites respected this principle

REREAR FROROLLOE RIS 2URFAETREERE #RERLT, BUEFENIAN—RNSHEOIEG&E, B %i—
HRRESAT. BT RARENCE REESRELTEY.

Refarks from Audites
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Deadline date

1= Foliowup Audil [AwdR 1d- 113855] Auda Date: 04122017 PA Score: A

GOOD PRACTICES:
M/A
AREAS OF IMPROVEMENT:

Mot raded.

T,

Remarks {rom Auditee;
hlA

Full Audit [Audi id « T1287] Audit Date; 0812720158 PA Score: & Deadling date

raood praclions.

FEOME

preds of imgrovement

Based on sfie observation, management and workers' inbendew aumd docment reveew, the audibes had established procedure regarding on Prnh!bjlm

bonded labor and implemented it accordingly, Mo deposit or 1D card was withheld by the avditee, No illegal disciplinary measure was noted in this

audil. No bonded labor was found during this audit. Based on satisfactory evidence, the main audies respected this principle.
WEnuE WALRLT Sk XHTE SWEN R0 HE, ARERT. STESREIE BN SRR T

ERTE, RUNBET. ETRAGENCE T ERTESRESTEE,
Bemarks from Audites
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1= Foliowup Audil [Awde 1d - 113855] Audd Date: 041272017 PA Score. B Deadline date D41 212018

GOOD PRACTICES:

Mone

AREAS OF IMPROVEMENT:

12.1-

12.3 -

12.4-

Thi averall observation showed that the factory partially fulfilled the: requirement of this performance area, The faciony had continuously identified the
significant impacts and environmental implications associated 1o its aclivities and carried oul the impact assessment regularly. Policies and
procedures were established 1o incorporate relevant environmental laws and thene was a designated stafl responsible for callecting and updating
redevant regulations and laws. However, gaps had been identified in implementation:

BAAELT I AMESEITH I ERSER, TMESLEHNSEE BESAAR BN ERNEE, #5F ML REE S, REXAEN
BOERA N, MR TR MBI O RE T GO0 A G TR W RO, B ST W R

Previous Finding (Full Audit on December B-3, 2016); The auditee did not identify the significant impacts and environmental implications according to
ils identification procedure,
Comected {131 Follow-up Audit on December 4-5, 2017): During this assessment, the faciony had identified the significant impacts and environmental

implications according 10 its identification procedure.

W% = B2 L (201BSF 12 RS-0 B 3077 ) 0 SR A4 68 0 SO B P UL e B A i R R (e
EEl (207128 4-58 W— MMl ) g, TSm0 U e s E

Menw Finding {181 Follow-up Audit on December 4-5, 201 7): Durng this assessment,

1. The factory did not provide Enviranmental Impact Repor, environmental impact assessment approval and environmental prolection acceptance
check repart fior their completed construction project (the factory managermant staled that they could not find the documents during the audil). This
vialgled the PRC Environmental impact Assessment Law Aricles 16 & 22 and the Measures Tor Administration of Environmental Protection
Accepltance Check upon Comphetion of Construction Project anicle 17,

2. The factory did not manitor its boundary noise and atmospheric pollutants reguiarty. This viclated the Measures for the Administration of
Enwvironmental Sursediance Article 21.

0560 21 (2017412 F 458 M— RN T 45) - R MReh
1 I ARSHEAENEE S S AER Y RSN T R (TR RS RTHALH), L1 T (# A RANEF ARSI )R %
EWEHEIMERIFRRI SR TR RN,

2 TR B R, LA T ORI MR )M S,

New Finding (13t Follow-up Audit on December 4-5, 2017): During this assessment,

1. The factory did not skgn an agreement with & qualified contracior to ensure that the hazardous wastes such as empty glua conlainers, giua rags
were disposed in 8 way thal did not lead 1o the pollution of the environment. This violabed the PRC Law of Prevention and Treatment of
Environrmental Pollution by Solid Wastes, Article 5T,

2. Thers were some amply giua containars stored with leather rags in an open air. This violated Standard for Poliution Control on Hazardous Waste
Elorage 58 18597-20016.2.4.

i E S (20MTE12AL-58 W— 0T i,

1, I ARSWEHSL NSRRI E WERA SRR R RER, STERIEA A, R T (A R N bk e i
A IBEIMSTE,

2 I BERAESN S SRR, AR, L5 T O R e fe i 8 MG 18597-2001 6.2.4,

Bamarks frem Auditee:

Full Audit [Audil id - T1287T) Audit Date: 08122016 PA Score: B Daadine date- 0022017

ME

jareas of improvemant

Based on sfe observation, management and workers' intendiew and document review, the audites had established the procedure 1o ensure its
business model in line with local environmental law, However, based on ﬂh!'l'll:ﬂ!l"p evidence, the main audites did not respect this principhe,
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The auditee did not identify the signifcant impacts and environmental implications acconding to its identification procedure,
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AREAS OF IMPROVEMENT:

MNone obséned,

The overall observation showed that the factony currently fulfilled the requirement of this performance aréa. The faclory had identified the stuations
and activilies where act of cormuption, exiortion and embezziement wera masi Bely to occur and developed relevant policies and procadures against
tham. During the audit process, all required documants wera provided timely and as per cross checking, no inconsistent or fatsified information was
defected. The factory also established a set of procedures to avoid, investigale and discipline any fraud, falsification and misrepresentation in the
supply chain. Further, the factory collected and processed workers' personal data with respect for privacy,
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BAELE I BMETYSERARER. Tk T ERERFE LS. BRENSSANERTAHHETHEMER . Kii9sisionme,
EAAE RS, T EeR TAAEREA NI NEREE T RE SR LN F— RN RNER, Bl TrmeT—RMNEFLNR. §ih
ETEs. (E SR, b, RS 0 T AERN, TR T o+ A RRMERF.

Previcus Finding (Full Audit on December 8-8, 2016): i was noted that the audites did ol esiablish procedure fo collect, use avd processes personal
information with reasonable cane and in accordance with privacy and information sacurity kaws and regulatory requirernents,

Comected {151 Follow-up Audit on December 4-5, 2017): During this assessment, the faciony had established procedure to collect. use and processes
personal information with reasonable care and in accordance with privacy and information security laws and regulatory requiraments.
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Full Audit [Audi Id - T12E7T] Audit Date: 08122016 PA Score: B Deadine date 000272017
fGood praclioes
ione
fareas of improvement
Based on afe observalion, mmugament and workers' imbenmew and document review, the audites had established .ﬁ.l'l.llrﬂ'rbﬂﬂl And mr.i-nwupl:hn
Prosedure, and they had given training 1o employees for this issue. Haewever, based on satisfaciory evidence, the main audies did not respect this
principle.
g, BRCRRITGE, THTE BTEREET SR ERNMEE BOATHENEMNE). B8 ETSASRNLE S HESTE
HRuTEREET R,
13.4- It was noled that the suditee did not establish procedure 1o collect, use and processes personal information with reasanabie care and in accordance
with privacy and information security kaws and regulatory reguiramenls,
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